
Cat Adopt (Socialization and Spot-Cleaning) Volunteer 

Check List 

** Sign in and be sure to wear your personalized button, or a generic “CRHS Volunteer 

button. Be sure you are following the appropriate wardrobe guidelines. 

** Throughout Cat Adopt, the cats are divided up into 3 categories: Healthy Cats, Recently 

Altered Cats (orange signs), and Sneezing Cats (green signs). Cat Adopt is also split into 2 areas: Area 1 

(the first open room you walk into) and Area 2 (the open room in the back past Area 1). 

** The order in which you socialize/spot clean is VERY important. When you first arrive for your shift, 

quickly walk through the entire section and familiarize yourself with the kennel signs. Start first with the 

Healthy Cats (these cats may still have signs on their kennels that you need to review, but are not the 

orange or green signs). Find the messy kennels of these cats first (spilled water, made a mess with their 

litter pan, etc.), and once done with those, or if there are none, then check the whiteboard in Playroom 

1 to see which cat from Area 1 hasn’t been let out that day, or was let out longest ago, and follow down 

the board, making checkmarks in your time slot after socializing with each cat. Only cats from Area 1 can 

go into Playroom 1. Then do the same for the cats in Area 2, going only into Playroom 2. 

** Carefully take the cat out of his/her cage and put him in the appropriate Playroom. Return to the 

cage to clean up. Remove anything that is soiled or wet and replace with similar items (located in 

marked cabinets). If the food is soiled, get a staff member. The dirty water can be dumped down the 

drain in the center of the floor and refreshed from the pitcher. The pitcher can be refilled from the 

spigot on the wall. Scoop the litter pan if needed, using a new scoop between each pan. Used scoops 

can be placed in laundry basket. If the pan is very messy, dump the entire thing into the garbage and 

wipe with a paper towel or Accel wipe if necessary, or exchange for a new one in the laundry room if 

really bad. 

** Please observe the way the kennel is set up (location of bed, water, food, litter pan and position of 

the newspaper); please set up the kennel in a similar manner after it is cleaned. If nothing is soiled, but 

just moved about, please reposition everything in its original and tidy way. 

** Never clean the inside of the cage with Windex or any spray cleaners. There is a white container of 

Accel wipes in the cabinet available for you to use for the inside of the kennel. Please use a new wipe for 

each kennel you clean. 

** Once the cage is clean and set up you may go into the Playroom and play with the cat. After playtime 

return him to his kennel. Remember to check off each cat on the proper whiteboard. SANITIZE YOUR 

HANDS ANS ARMS BETWEEN EACH CAT. While it is important for each cat to have time out of their 

kennel, and one-on-one socialization with you, make a mental note of how many cats there are and how 

long your shift is, so you can plan accordingly and try to spend time with as many, if not all of the cats 

there. If there is another volunteer, sometimes it works best if one person focuses on Area/Playroom 1, 

and the other on Area/Playroom 2. If it so happens that there is a 3rd volunteer, they can focus on the 

cats that are required to be socialized only in their kennels, and in the correct order. This structure helps 

prevent confusion, overcrowding in the entire Cat Adopt Area, and also helps prevent the spread of 

URI’s.  



** Be sure you carefully handle each cat. Do not allow them to see or interact with other cats while you 

are transporting them. 

** Once you have finished with the Healthy Cats, you will now move on to socializing with the Recently 

Altered Cats. These cats will have an orange sign on their kennels and they need to be socialized IN 

KENNEL ONLY. As they were recently spayed/neutered, we want to be sure that they still get 

socialization, but aren’t running or jumping in a way where they could tear a suture or injure their 

surgery site. Still spot-clean around them as you are able.  

** Once you have finished with the Recently Altered Cats, you will then move on to the cats in the 

Sunbeam Communal Room. The code to the room was given to you at orientation, but if you have 

forgotten it, please find the Volunteer Coordinator or a Caregiver. These cats remain in this room while 

you socialize with them and clean. They DO NOT go into a Playroom. Use the scoop provided in that 

room, and the Accel wipes from the main cabinet if needed.  

** Once you are done in the Sunbeam Communal Room, you will then go back into the main Cat Adopt 

area and focus on the remaining cats: the “Sneezing Cats”. These cats are identified by the green signs 

indicating that they are sneezing/have a cold and must be socialized LAST and IN KENNEL ONLY. They of 

course need just as much love and attention as the rest of our cats, but as they are showing signs of a 

“kitty cold” we want to do our best to prevent it from spreading to any other cats. Spot-clean around 

them as you are able, and as always, be sure to SANITIZE BETWEEN EACH CAT. 

** Please don’t hold cats for extended periods of time, especially if there are other volunteers, guests, 

or staff moving around the room. The cat could become stressed and escape your arms. The cat is also 

more likely to bite if stressed or scared.  

** If a member of the public wants to meet with or pet a cat, please direct them to the front desk, and 

we will page a caregiver for them. DO NOT allow a member of the public to interact with a cat without a 

staff member present. If they have any questions beyond the basic info on the kennel bios and signs, 

please direct them to the front desk. If you notice a member of the public is opening kennels, taking cats 

out, or entering the Sunbeam Communal room on their own, please kindly tell them a caregiver needs 

to be present and direct them to the front desk. If you do not feel comfortable doing so, or they do not 

listen to your request, please notify a caregiver or receptionist as quickly as possible.  

REMINDERS: 

- Always have bite prevention in the front of your mind 

- Report any bites or injuries immediately to the front desk. 

- Never handle a cat that seems overly stressed, is hissing, growling or displaying any other 

body language that is concerning. 

- If a cat is acting strange, sick, or scared, alert a caregiver or a front desk person. 

- Remember that unneutered male cats can be more likely to bite. Handle them with caution 

and be aware of body language that may indicate overstimulation.  

- If a Playroom (aka “Get Acquainted Room” when caregivers are showing a cat to the public) is 

in use, feel free to socialize the cat in its kennel, or help with housekeeping activities 

throughout Cat Adopt 


